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Z,

ZURICH
GBA Go! Travel Insurance Plan

Thank you for choosing Zurich. You are well prepared for your trip. Before you go:

e Take some time to read your policy. This way, you can travel with extra peace of mind.

o We will cover you during your insured journey in GBA as long as it's within the period of travel shown on your policy
schedule.

e If you need to make any changes, like correcting a name or age, please let us know immediately.

e If there’s any other change in your information, like your travel destinations or journey duration, please tell us
immediately. You might need to pay a bit more for the policy changes.

Please note that:

e Some words in your policy have special meanings. You can find these in the "Definition" section. These words are in
italics wherever they appear.

e Your policy is a legal agreement between you and us. You're covered when you pay the premium and follow the terms
and conditions in the policy.

e Always check the table of benefits to see the coverage amounts and limits in each section. These details are based on
the plan you paid for and are shown in your policy schedule.

What to do when you need help in an emergency:

e In a medical emergency or if you need other referral services, call our 24-hour Zurich Emergency Assistance
hotline in Hong Kong at +852 2903 9496 Be sure to give your name and the policy number on your schedule. An
experienced coordinator will assist you during your emergency.

o Please note, this hotline is for emergency help only. If you have questions about your policy coverage or claims,
please contact our customer service .

How to contact us on policy or claims enquiry

o Customer service enquiry: enquiry@hk.zurich.com

o Claims procedures and documents required for submission of claims
e Claims submission through OneZurich Customer Portal

OneZurich Customer Portal
You can access and edit your policy information, update personal details, and check claims history and status on the portal
with personalized 7x24 customer support. Go to OneZurich Customer Portal.

Here is a guide to your GBA Go! Travel Insurance Plan Policy
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TABLE OF BENEFITS

Please refer to the “Plan” shown on the schedule for the respective sections and limits covered in your policy.

Maximum benefits (HKD)

Multiple trips Single trip
Section | Coverage Policyholder & | Policyholder & 2
Policyholder 1 travel travel Policyholder
plan companion companions plan
plan plan
1 Food Lover Protection
Per insured 500 500 500
person 500
@ Cash allowgrjce on acute Per insured 500 1,000 1,500
gastroenteritis journey
Per policy limit 2,000 2,000 3,000 NA
2 Fun Seeker Protection
per insured 3,000 3,000 3,000
person 3,000
Cash allowance on serious Per insured
@) injury when participating in . 3,000 6,000 9,000
- e journey
specific activities
Per policy limit 6,000 6,000 9,000 NA
Per ticket 500 500 500 500
(b) Missing event No. of “(.:ket per 1 2 3 1
insured journey
Per policy Limit 2,000 2,000 3,000 NA
3 Moving Around Protection
Per insured 3,000 3,000 3,000
Cash allowance on serious person 3,000
@ injury for Northb_ound Travel for Per insured 3,000 6,000 9,000
Hong Kong vehicles and other journey
traffic accident
Per policy limit 6,000 6,000 9,000 NA
Per insured 300 300 300
person 300
Cash allowance on accidental Per insured
(b) injury as a passenger on ride . 300 600 900
o ; journey
hailing and taxi
Per policy limit 1,200 1,200 1,800 NA
First 3* full
hours
per insured 350 350 350 350*
person per
. insured journey
Ce_ash e_tllowance on high-speed Each 6 full
(c) rail train delay hours hereafter
per insured 300 300 300 300
person per
insured journey
Per policy limit 950 1,900 2,850 950
4 Your Extra Hand
per insured 1,000 1,000 1,000
person 1,000
(@) Loss of travel document Per insured 1,000 2,000 3,000
journey
Per policy limit 2,000 4,000 6,000 NA
(b) Emergency assistance service Eeerrs'grf“red Eligible Eligible Eligible Eligible

*Please refer to the Endorsement in this Policy.
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YOUR BENEFITS

Please refer to the “Plan” shown on the schedule and the table of benefits above for the respective sections and limits
covered in your policy.

Section 1 — Food Lover Protection

(a) Cash allowance on acute gastroenteritis

We will give you a cash allowance if you:
e Get acute gastroenteritis from eating or drinking contaminated food or drinks during your insured journey.

e Need to be confined in a hospital or get emergency outpatient treatment at hospital in GBA.
¢ Need to be confined in a hospital or consult a medical practitioner within one day after returning to Hong Kong.

What to know when making a claim:

o Iftreated in GBA: Provide a hospital certificate with the treatment date, cause, and diagnosis.

e Iftreated in Hong Kong: Provide a certificate from a hospital or medical practitioner with the treatment date, cause, and
diagnosis.

o We might ask for travel records, like your ticket, to prove you were in GBA. Keep these documents handy.

Section 2 — Fun Seeker Protection

(a) Cash allowance on serious injury when participating in specific activities

We will give you a cash allowance if you are confined to a hospital in GBA due to an injury from participating in the following
activities during your insured journey.

Covered activities:

e Go-kart

e Golf

e Kayaking

e Stand-up paddleboarding (SUP)
e Sailing

e  Windsurfing
e Indoor adventure activities (up to ten meters above the ground)
e Rides and games in a theme park

What to know when making a claim:
e Provide a ticket for the activity or written proof from the organizer showing your participation.
e Provide a hospital certificate from GBA with the treatment date, cause, and diagnosis

(b) Missing event
If you can't attend a Covered Event listed below during your insured journey which you arranged and prepaid at least 1 day
prior to the event because of:

1. A serious injury or serious illness within seven days before the event date on the ticket; or
2. typhoon, rainstorms or natural disaster on the event date.

We will reimburse the cost of your prepaid ticket if you bought it from:
1. The official ticketing box office; or

2. Authorized licensed dealers; or.

3. The official website of the theme park or concert.

Covered events:
Conference
Exhibition
Concert

Music festival
Sporting event
Theme park
Local tours

What to know when making a claim:

e Provide a receipt from the ticketing platform showing the event name, cost, and date of purchase. We can only pay
claims for tickets bought from the approved platforms listed above.
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e The ticket should show the event date of the Covered Event listed above. We cannot process claims if the ticket does
not show a specific event date.

e If you missed the event due to a serious injury or serious illness, provide a hospital certificate with the dates of
confinement and the cause of the issue including diagnosis.

Section 3 — Moving Around Protection

(a) Cash allowance on serious injury for northbound travel for Hong Kong vehicles and other traffic accidents
We will give you a cash allowance if you are injured in one of the following accidents during your insured journey and are
confined to a hospital in GBA, or to a hospital in Hong Kong within one day after returning to Hong Kong:

o A traffic accident while driving or riding a Northbound Travel for Hong Kong Vehicle during your insured journey.

e Being an innocent victim in a traffic accident in GBA.

What to know when making a claim:

e Provide a police report with the date and details of the accident.

e Provide a hospital certificate with the dates of confinement and the cause of your injury.
o We will pay for either Section 3(a) or Section 3(b) for the same traffic accident.

(b) Cash allowance on injury as a passenger in ride-hailing and taxi
We will give you a cash allowance if you are injured in a traffic accident during your insured journey while riding as a
passenger in a taxi or app-based ride-hailing vehicle registered and licensed by the local government in GBA.

What to know when making a claim:
e Provide a police report with the date and details of the accident.
o We will pay for either Section 3(a) or Section 3(b) for the same traffic accident

(c) Cash allowance for high-speed rail train delay

We will give you a cash allowance if the China High-Speed Railway (CHSR) you planned to travel to GBA from Hong Kong
during your insured journey is delayed from its scheduled departure time due to:

e Terrorism

Riot or civil commotion

Strike or other industrial action

Typhoon, rainstorms or natural disaster

Hijack

Mechanical and/or electrical breakdown of the CHSR

What to know when making a claim:

e Provide a copy of the ticket showing your name, train number, date, and original departure time, and either one of the
following documents:
i. Include a letter from the service provider explaining the delay and how long it lasted, or

ii. Provide a photo of the departure board or platform display showing the train number and new departure time.

Section 4 — Your Extra Help

(@) Loss of travel document

If you lose your travel document listed below during your insured journey and need to stay behind to get the replacement or

emergency version of the lost travel document for returning to Hong Kong, we will reimburse you for:

e Replacement cost for the accidental loss or theft of travel document belonging to you which is lost during the insured
journey.

e Additional accommodation expenses you reasonably and necessarily incur in GBA.

Travel document includes:

e Hong Kong Identity Card

e Mainland Travel Permit for Hong Kong and Macau Residents
e HKSAR Re-entry Permit (for children under 16 years old)

What to know when making a claim:

Provide a police report obtained within 24 hours of discovering the loss.

Include the receipt for the replacement travel document.

Include the receipt for additional accommodation expenses.

Note: We do not cover any fines or penalties for not replacing the documents on time.
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(b) Emergency Assistance Services
If you suffer from an injury or illness during your insured journey Zurich Emergency Assistance will assist for help. These

services are provided based on medical necessity and must be approved in advance and in writing or arranged by Zurich
Emergency Assistance.

Zurich Emergency Assistance is provided by a service provider chosen by us.

i. Hospital Admission Assistance
If you need emergency hospital admission during your insured journey, we will help you admit to a hospital in GBA.
We can also guarantee payment on behalf of you on the deposit during your stay, up to HKD 15,000. Such deposit
is borne solely by you and you shall fully refund such amount to us

ii. Emergency Medical Evacuation
If you are confined in a hospital due to injury or illness during your insured journey, we can arrange transportation,
medical services, and supplies needed to move you to our designated hospital with proper care.
We will also arrange to bring you back to Hong Kong when it is safe to do so.

iii. Repatriation of Mortal Remains
If you pass away during your insured journey we will arrange and cover the cost to bring your remains back to Hong
Kong, or for a local burial where you passed away.

iv. 24-Hour Telephone Hotline and Referral Services
You can call the Zurich Emergency Assistance hotline for help with pre-trip information, referrals to embassies,
medical providers, lawyers, or interpreters, and advice on what to do if you lose your travel document or luggage.

Points to note:

1. No service will be provided if you are in a war zone or in areas with unstable political conditions.

2.  We will not cover any service or costs that were not arranged by Zurich Emergency Assistance. The only exception is if
you are in a remote area where Zurich Emergency Assistance cannot be contacted, and delaying your emergency
medical evacuation could put your life at risk. In this case, Zurich Emergency Assistance will cover the reasonable cost
of the medical evacuation that you arranged yourself.

DEFINITIONS

The words in italics throughout this policy have specific meanings given below.

Accident/Accidental a sudden and unforeseen event that happens unexpectedly and causes injury to you during an
insured journey.

Adult any person who is at the age of 18 or above.

Confined/Confinement you are registered as an in-patient in a hospital for a medical treatment for an injury or iliness
upon the recommendation of a medical practitioner and continuously stays in the hospital prior
to your discharge from the hospital. Hospital confinement will be evidenced by a daily room
and board charge by the hospital.

Domestic partner an adult aged 18 or above who has chosen to live with you in an intimate and committed
relationship, and has resided with you for at least three years, intends to do so indefinitely and
is able to provide such proof of residence. Domestic partner does not include roommates or
any immediate family member.

Effective date means the enrollment date of this policy

Greater Bay Area Macau, Guangzhou, Shenzhen, Zhuhai, Foshan, Huizhou, Dongguan, Zhongshan, Jiangmen
(“GBA”) and Zhaogqing (excluding Hong Kong).

Hospital an establishment which meets all the following requirements:

* holds a license as a hospital (if licensing is required in the state or governmental
jurisdiction); and

* operates primarily for the admission, care and treatment of sick, ailing or injured persons as
in-patients; and

e provides 24-hour a day nursing service by registered or graduated nurses; and

* has a staff of one or more licensed medical practitioner available at all times; and

* provides organized facilities for diagnosis and major surgical facilities; and

e is not primarily a clinic, nursing, rest or convalescent home or similar establishment or a
place for alcoholics or drug addicts.

lliness sickness or disease you contracted and commenced during the insured journey and which
results in a loss covered by this policy.
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Immediate Family
Member

Injury

Insured journey

Insured person, You,
Your or Yourself

Medical practitioner

Pandemic

Pre-existing Condition

Relevant Documents

Schedule

Serious Injury or
Serious lliness

Table of benefits

Terrorism

Travel Companion

War

your spouse, parent, parent-in-law, grandparent, grandparent-in-law, son or daughter, brother
or sister, grandchild or legal guardian.

bodily injury sustained in an accident directly and independently of all other causes.

When applying to a multiple trips travel plan, it means the period of travel within GBA
commencing from the time when you depart from an immigration counter in the territory of
Hong Kong, until the time when you (i) arrive at any immigration counter in the territory of Hong
Kong in order to re-enter Hong Kong, or (ii) the expiration of seven days beginning from the
date of departure from Hong Kong for each journey, whichever is the earlier.

When applying to a single trip travel plan, it means the period of travel within GBA commencing
from the time when you depart from an immigration counter in the territory of Hong Kong, until
the time when you (i) return to Hong Kong on the date specified in the schedule or (ii) arrive at
any immigration counter in the territory of Hong Kong in order to re-enter Hong Kong,
whichever is the earlier.

policyholder named in the schedule and the travel companion(s) who is travelling with the
policyholder during the insured journey.

a person other than you or immediate family member or domestic partner, qualified by degree
in western medicine and legally authorized in the geographical area of his/her practice to
render medical and surgical services.

e any situation when a contagious disease is spreading to several countries globally and
affects an exceptionally high proportion of the population in each of these countries, and is
publicly announced and documented by a recognized governmental health authority; or

o adisease classified by the World Health Organization as pandemic.

you or travel companion received medical treatment, diagnosis consultation or prescribed
drugs, or a condition for which medical advice or treatment was recommended by a medical
practitioner before the effective date.

documents include schedule, enrollment form, table of benefits, declaration, optional benefits,
endorsements, attachments and amendments (regardless verbally or in written or digital
format).

the schedule attached to and incorporated in this policy.

an injury or illness which requires treatment by a medical practitioner and results in you or
travel companion being certified by that medical practitioner as being unfit to travel (or
continue) with your original scheduled journey and having to be confined in a hospital. Serious
injury or serious illness shall also include such injury or illness due to which you or travel
companion is being denied boarding the scheduled public common carrier or is being denied
entering into the scheduled destination by any legal, governmental or airport authorities. When
serious injury or serious illness is applied to the immediate family member(s) or domestic
partner, it shall mean injury or illness for which the immediate family member or domestic
partner requires treatment, and which is certified by medical practitioner as being dangerous to
life and having to be confined in a hospital, and which results the discontinuation or
cancellation of your original scheduled journey.

the table of benefits attached to and incorporated in this policy stating the maximum benefits of
each benefit section available in accordance with the type of plan.

an act of terrorism refers to any person or group(s) of persons, whether acting alone or on
behalf of or in connection with any organization(s), carry out any act, preparation or threat of
action which is intended to influence any government de jure or de facto of any nation or any
political division thereof and/or to intimidate the public or any section of the public of any nation
for political, religious, ideological, or similar purposes. An act of terrorism must be confirmed
and announced to the public by the relevant government. However, any event arising from war,
invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, rebellion,
insurrection, military force or coup, or any act with the use of nuclear engineering shall be
excluded from this definition.

the person who made the travel booking or reservation with you and accompanied you for the
whole insured journey other than a tour guide or tour member. The number of travel
companion(s) covered under this policy shall refer to the “Plan” shown on the schedule.

a contest by force between two or more nations, carried on for any purpose; or an armed
conflict of sovereign powers, in either case whether such contest or armed conflict is declared
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or undeclared and open hostilities; or the state of nations among whom there is (i) an
interruption of peaceful relations and (ii) a general contention by force, both authorized by the
respective sovereigns of such nations.

We, Us or Our Zurich Insurance Company Ltd

CLAIMS CONDITIONS AND PAYMENT

1. Eligibility and Time limits for claims submission

(&) On the happening of any event which may give rise to a claim under this policy, the policyholder shall give notice to
us by completing our claim form (or through our OneZurich Customer Portal) with all available documents as soon as
possible and no later than 30 days of your return date from the insured journey, or the date shown on your schedule,
whichever is earlier.

(b) All outstanding proof of loss must be submitted to us within 180 days from the date of issuance of our receipt of the
claim form.

(c) We will not be liable to assess and pay any claim that is submitted after 12 months of your return date from the
insured journey, or the date shown on your schedule, whichever is earlier.

(d) All claims must be submitted by the policyholder.

2. Reasonable care

We expect you to take all reasonable care to avoid or prevent illness or injury and to avoid or prevent loss, theft or

damage to everything covered in this policy.

Failure to take reasonable steps to avoid or prevent iliness, injury, loss, theft or damage will result in a deduction from

claim payment, or may result in your claim not being paid.

3. Your responsibility when applying for the policy and making a claim

When apply for the policy, you must act in an honest and truthful manner and not make any statement that is false, and

you must disclose all pre-existing conditions.

When making a claim, you are responsible for assisting us and acting in an honest and truthful manner and co-operate

fully in the assessment or investigation.

If you or anyone acting on behalf of you make or try to make a false, exaggerated or fraudulent statement or claim, or

use any false, exaggerated or fraudulent means in trying to make a claim, we will not pay your claim. Your cover under

this policy will cease immediately and we will not return any of the premiums you have paid. If any benefit has been paid
by us, you need to refund such benefit to us within seven working days from the date of our notice of demand.
4. Cost on supporting documents

You must at your own expense, provide any documents in support of your claim which we may request, such as a police

report, receipts, a death certificate, medical certificate and/or medical reports, or any other evidence in the form and

nature as we may prescribe and acceptable to us.
5. Claims payment in Hong Kong dollars

All payment of claims in this policy is in Hong Kong dollars and are payable to you after the receipt of due proof and

completion of claims assessment. In the event of death, the benefit will be payable to your estate. If you are aged 17 or

below, payment of claims shall be made to your parents or the proposer of the policy.

Benefits payable under Section 4(b)(ii) - Emergency Medical Evacuation and Section 4(b)(iii) - Repatriation of Mortal

Remains will be paid directly to the service provider.

6. Accidental loss or theft of travel documents

You must report the loss travel documents to the police within 24 hours upon discovery of the loss. All claims for loss of

travel documents must be supported by a written report from the local police. Otherwise, the loss will not be covered

under this policy.
7. Medical examination

We have the right to appoint an independent medical examiner to examine you during the pendency of a claim under the

policy. In the unfortunate event that you have passed away, but there is insufficient evidence or documents for us to

assess the claim, we have the right to have a postmortem examination where it is not forbidden by law. We will give you
or your legal representative reasonable notice of the medical examination. The examination is at our expense and the
result of such examination is our property.

8. Loss or costs covered by other insurance policy or third party

(a) We won’t cover you for claims, costs, losses or liabilities if you have another insurance policy that already covers you
from another insurance company, We won’t contribute to any claim under any other policy for Section 2(c) Missing
Event and Section 4(a) Loss of travel document, if you receive a refund of all or part of the costs or expense from a
third party such as ticketing platform or travel service provider, we will only pay you the excess of the amount
unrecoverable from such third party.

(b) If you are insured under more than one travel insurance policy underwritten by us or our affiliated companies and
claims for the same benefit, we will only pay you under the travel insurance policy with the greatest compensation for
the same cover.

9. Supporting documents when making a claim
Please visit our eClaims platform or our corporate website to refer to the list of documents you need to prepare when
submitting a claim to us.

10.Recovery of incurred cost under Section 4 (b) (i) Hospital Admission Assistance

We will commence the recovery of all costs incurred during your hospital confinement from you, either at the time of your

discharge or upon your return to Hong Kong.


https://www.zurich.com.hk/en/customer-services/onezurich
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GBT-002-10-2024

POLICY GENERAL CONDITIONS

1.

Purpose of the insured journey
(&) You must be medically fit to travel at the time when you are applying this policy. We will not cover you if your
purpose of the insured journey is to obtain medical treatment, or if the insured journey was undertaken while you
were unfit to travel, or you are traveling against the advice of a medical practitioner.
(b) The policy is valid only for conventional leisure travel.
(c) Participation in indoor adventurous tourists activities are covered, provided that such activities are:
e accessible to the general public without restriction, and
o with safety measures and safety guidelines for participants to comply with, and
e authorized by the relevant local authority, and
e not one of the activities described in point 2 — Excluded activities under Policy General Exclusions.
Conditions and maximum travel period in different travel plan
(@) For multiple trips travel plan: all trips must depart from and return to Hong Kong and the maximum travel period for
each insured journey shall not exceed seven days.
(b) For single trip travel plan: all trips must depart from and return to Hong Kong, and the insured journey shall not
exceed ten days.
(c) No refund of premium is allowed once the policy has been issued.
Multiple travel policies
If you are insured under more than one travel policy underwritten by us or our affiliated companies and claims for the
same benefit, only the travel insurance policy with the greatest compensation for the same cover shall apply.
Age limit
This travel insurance plan is applicable to any insured person at all ages, and the policyholder must be aged 18 or
above.
Run-off clause (applicable to multiple trips travel plan only)
In the event that the completion date of an insured journey falls after the period of travel,, we shall at the same
insurance terms and conditions of this policy provide cover for insured journey commenced within the period of travel
until completion of such insured journey, or maximum up to six days after period of travel, whichever occurs first.

POLICY GENERAL EXCLUSIONS

These general exclusions apply to the whole policy. We won’t cover any claims, costs or losses or liabilities directly or

indirectly arising from, related to or associated with the following.

1.

Known Events and Conditions
(a) Any circumstance which is existing or announced before the effective date which could lead to your scheduled
journey being delayed, cancelled or interrupted.
o Example of publicly announced event on adverse weather would be the point which the Hong Kong
Observatory officially issue the typhoon warning signal 1.
e Another example of a publicly announced event on strike would be the labor union of a public common carrier
made an announcement on an industrial action or strike.
e An example of an existing event would be a place is having civil protests every weekend and often such protest
turns into riot or civil commotion.
(b) Any pre-existing condition.
Excluded Activities
Any loss caused by the below activities, unless we agreed otherwise in writing and shown as covered in the schedule or
endorsement attached to the policy.
(&) Any activity in the air, unless at the relevant time you are:
e travelling as a fare paying passenger on a regularly scheduled flight or licensed chartered aircraft, or
e participating in such activity where the manoeuvre or navigation of such activity is responsible by another person
who is adequately licensed for guiding such activity and the provider of such activity must be authorized by the
relevant local authority;
(b) riding or driving in any kind of motor racing; or sports competition; or engaging in a sport in a professional capacity;
or any activities where you would or could earn income or remuneration from engaging in such activities;
(c) trekking at an altitude greater than 5,000 meters above sea level or diving to a depth greater than 40 meters below
sea level;
(d) expeditions, treks, equipped mountaineering or similar journey; or activities involves a high level of expertise, or
exceptional physical exertion, or exposure in extreme environment, or use of specialised gear or equipment;
(e) marathon, sport training or course, or any tour with bicycle riding as the main transportation during the insured
journey
(f) your participation in any illegal or unlawful act.
Non-financial Loss
This includes losing the ability to enjoy or use something, or costs paid for using any reward scheme (for example
mileage or loyalty points) unless evidence of specific monetary value can be provided.
Other Excluded Events or Conditions
(@ If you are holding the People’s Republic of China passport and travels to/within China, unless you have an official
document issued by an overseas Government (other than China) as proof that you are a legal resident of the
respective country but travelling with a passport of the People’s Republic of China.
(b) Any loss in connection to: suicide or intentional self-inflicted injury; insanity, mental or nervous disorders; any
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condition under the influence of alcohol or drugs (other than those prescribed by a medical practitioner),
alcoholism, drug addiction or abuse.

() Any conditions or complications arising or resulting from: pregnancy, childbirth, venereal disease and HIV (Human
Immunodeficiency Virus); or any loss in connection to congenital and hereditary condition.

(d) Any loss resulting directly or indirectly from pandemic, war, invasion, act of foreign enemy, hostilities (whether war
is declared or not), civil war, rebellion, insurrection, revolution, usurped power, military force or coup, or action
taken by government authorities in hindering, combating or defending against such an occurrence (including
terrorism), any kinds of nuclear engineering.

(&) Any loss arising from any government’s regulations control or act.

() You are unable to travel due to government or authorized regulatory authority have imposed restrictions on
movement or isolation, or national lockdowns or border closure.

(@ You are unable to travel, or you refuse to travel, or any costs or expenses incurred, due to mandatory quarantine or
isolation order is imposed on you within your home area or your travel destination by the local government or
authorized regulatory authority.

(h) You cannot provide any valid important documents or other documentation such as vaccine certificates, medical
tests/documents required by the public common carrier or relevant government authority which are needed to
travel.

OTHER GENERAL PROVISIONS TO THE POLICY

1.

Entire Contract

This policy including schedule, enrollment form, declaration, riders, optional benefits, endorsements, attachments and
amendments (regardless verbally or in written format or digital format) will constitute the entire contract between the
parties. No agent or other person has the authority to change or waive any provision of this policy. No changes in this
policy shall be valid unless approved by our authorized officer and evidenced by endorsement of such amendment. For
avoidance of doubt, the relevant documents stated above will form part of the renewed policy contract and information
contained are deemed to remain true and valid as at the time of renewal unless otherwise instructed by the policyholder.
Legal Action

No legal action shall be brought to recover on this policy prior to the expiration of 60 days after written proof of claims
has been filed in accordance with the requirements of this policy, nor shall such action be brought at all unless
commenced within one year from the expiration of the time within which proof of claims is required.

Subrogation

We have the right to proceed at our own expense in the name of the policyholder or you or against third parties who
may be responsible for an occurrence giving rise to a claim under this policy.

Alternative Dispute Resolution

In the event of a dispute arising out of the policy, the parties may settle the dispute through mediation in good faith in
accordance with the relevant Practice Direction on civil mediation issued by the Judiciary of Hong Kong and applicable
at the time of dispute. If the parties are unable to settle the dispute through mediation within 90 days, the parties shall
refer the dispute to arbitration administered by the Hong Kong International Arbitration Centre (‘HKIAC’) under the
HKIAC Administered Arbitration Rules in force when the Notice of Arbitration is submitted. The law of this arbitration
clause shall be Hong Kong law and the seat of arbitration shall be Hong Kong. The number of arbitrators shall be one
and the arbitration proceedings shall be conducted in English. It is expressly stated that the obtaining of an arbitral
award is a condition precedent to any right of legal action arising out of the policy. Irrespective of the status or outcome
of any form of alternative dispute resolution, if we deny or reject liability for any claim under the policy and the
policyholder or you do not commence arbitration in the aforesaid manner within 12 calendar months from the date of our
disclaimer, your claim shall then for all purposes be deemed to have been withdrawn or abandoned and shall not
thereafter be recoverable under the policy.

Right of Third Parties

Other than the policyholder or you or as expressly provided to the contrary, a person who is not a party to this policy has
no right to enforce or to enjoy the benefit of any term of this policy. Any legislation in relation to third parties' rights in a
contract shall not be applicable to this policy. Notwithstanding any terms of this policy, the consent of any third party is
not required for any variation (including any release or compromise of any liability under) or termination of this policy.
Compliance with Policy Provisions

Failure to comply with any of the provisions contained in this policy shall invalidate all claims hereunder.

Governing Law and Jurisdiction

The policy shall be governed by and interpreted in accordance with the laws and regulations of Hong Kong. Subject to
the Alternative Dispute Resolution clause herein, the parties agree to submit to the exclusive jurisdiction of the Hong
Kong courts.

Clerical Error

Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise not valid.

Statement of Purpose for Collection of Personal Data

All personal data collected and held by us will be used in accordance with our privacy policy, as notified to the
policyholder or you from time to time and available at this website: www.zurich.com.hk/en/services/privacy

the policyholder shall, and shall procure all other insured person covered under the policy to, authorize us to use and
transfer data (within or outside Hong Kong), including sensitive personal data as defined in the Personal Data (Privacy)
Ordinance (Cap.486), Laws of Hong Kong, for the obligatory purposes as set out in our privacy policy as applicable from
time to time.

When information about a third party is provided by the policyholder or you to us, the policyholder and you warrant that
proper consents from the relevant data subjects have been obtained before the personal data are provided to us,
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10.

11.

enabling us to assess, process, issue and administer this policy, including without limitation, conducting any due
diligence, compliance and sanction checks on such data subjects.

Zurich Emergency Assistance

The service provider of Zurich Emergency Assistance is an independent service provider providing such respective
services to you upon your request. We or any of our affiliates, agents, or employees of any of them has no responsibility
or liability of any act, default, negligence, error or omission of the relevant service provider of Zurich Emergency
Assistance or any of its respective employees, agents or representatives.

Sanctions

Notwithstanding any other terms under this policy, we shall not be deemed to provide coverage or make any payments
or provide any service or benefit to the policyholder or you or other party to the extent that such cover, payment, service,
benefit and/or any business or activity of the policyholder or you would violate any applicable trade or economic
sanctions law or regulation. The above clause shall also apply for any trade or economic sanction law or regulation that
we deem applicable or if the policyholder or you or other party receiving payment, service or benefit is a sanctioned
person.

There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English
and the Chinese version, the provisions contained in the English version shall prevail.
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GBA Go! Travel Insurance Plan

W& Go! HRIERIRE I

Endorsement to the Policy (Applicable to Hutchison Telecom Customers)
REME (MLBNEFPE=R)

It is hereby declared and agreed that the following amendment is made to Section 3(c) under the table of benefits in the Policy.
Unless otherwise specified, terms used in this endorsement shall have the meanings assigned to such terms in the Policy.

Table of benefits

Maximum benefits (HKD)

Section Coverage Single trip
Policyholder plan

3 Moving Around Protection
First 2 full hours per insured person per 350
. . insured journey
(c) Ca_sh allowance on high-speed rail Each 6 full hours hereafter per insured person 300
train delay . .
per insured journey
Policy limit 950

Other benefits, terms and conditions as stated in the Policy remain unchanged.

There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English and the
Chinese version, the provisions contained in the English version shall prevail.
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