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Zurich Flight Protection Plan

ZURICH

(Lite Plan - Online)

You are insured under this policy in relation to an itinerary subject to the definitions, exclusions, limitations, provisions and terms contained herein, endorsed
hereon, or attached hereto, and provided we have fully received the premium of this policy prior to the departure date of the first flight shown on your

itinerary.

PART 1 - DEFINITIONS

Certain words in this policy have specific meanings. We have printed these words in italics and have given the meanings below:

Accident/ Accidental a sudden and unforeseen event that happens unexpectedly and causes injury to you during a flight journey.

Effective Date the enrollment date of this policy.

Flight Journey means the period of travel commencing from the time after you passed the designated boarding gate of the scheduled flight
in the airport shown on the flight ticket, until the time when you disembark and leave the aircraft at the scheduled destination
of the flight.

Flight Ticket airline tickets which are booked through and paid to travel agency or tour operator or airline, together with an official receipt
and a ticket number assigned by the relevant airline.

Hong Kong the Hong Kong Special Administrative Region of the People’s Republic of China.

Injury bodily injury sustained in an accident directly and independently of all other causes.

Insured Person, You,
Your or Yourself

person named in the schedule or subsequently endorsed hereon as insured person(s) in this policy.

Itinerary

the detailed flight schedule for an overseas journey issued and confirmed by travel agency or tour operator or airline, together
with an official receipt and a ticket number assigned by the relevant airline.

Loss of Hearing

permanent irrecoverable loss of hearing where:
If a dB = Hearing loss at 500 Hertz

If b dB = Hearing loss at 1,000 Hertz

If ¢ dB = Hearing loss at 2,000 Hertz

If d dB = Hearing loss at 4,000 Hertz

1/6 (a+2b+2c+d) is above 80dB.

Loss of Sight the entire and permanent irrecoverable loss of sight.

Loss of Speech the disability in articulating any three of the four sounds which contribute to the speech such as the labial sounds, the
alveololabial sounds, the palatal sounds and the velar sounds or total loss of vocal cord or damage of speech center in the
brain resulting in aphasia.

Loss of Use permanent total functional disablement or complete and permanent physical separation at the limb or organ.

Mainland China the territorial limit of the People’s Republic of China, but excluding Hong Kong and Macau.

Maximum Benefits

the benefit amount of each of the benefits covered under this policy as stated in the table of benefits.

Overseas

the destination(s) stated in the itinerary, except Hong Kong and the departure city.

Pandemic e any situation when a contagious disease is spreading to several countries globally and affects an exceptionally high
proportion of the population in each of these countries, and is publicly announced and documented by a recognized
governmental health authority; or

e adisease classified by the World Health Organization as pandemic.
Permanent lasting not less than 12 consecutive months from the date of an accident and at the expiry of that period being beyond hope

of improvement.

Pre-existing

You, immediate family member, domestic partner or travel companion received medical treatment, diagnosis consultation or

Condition prescribed drugs, or a condition for which medical advice or treatment was recommended by a medical practitioner before
the effective date.

Relevant Documents documents include schedule, enrollment form, table of benefits, declaration, optional benefits, endorsements, attachments
and amendments (regardless verbally or in written or digital format).

Schedule the schedule attached to and incorporated in this policy.

Serious Physical Injury
or Serious lliness

an injury or illness which requires treatment by a medical practitioner and results in you being certified by that medical
practitioner as being unfit to travel (or continue) with your original scheduled journey and having to be confined in a hospital.
Serious physical injury or serious illness shall also include such injury or iliness due to which you are being denied boarding
the scheduled flight shown on the itinerary or is being denied entering into the scheduled destination by any legal,
governmental or airport authorities.

Table of Benefits the table of benefits attached to and incorporated in this policy stating the maximum benefits of each benefit section available
in accordance with the type of plan.
Terrorism an act of terrorism refers to any person or group(s) of persons, whether acting alone or on behalf of or in connection with

any organization(s), carry out any act, preparation or threat of action which is intended to influence any government de jure
or de facto of any nation or any political division thereof and/or to intimidate the public or any section of the public of any
nation for political, religious, ideological, or similar purposes. An act of terrorism must be confirmed and announced to the
public by the relevant government. However, any event arising from war, invasion, act of foreign enemy, hostilities (whether
war is declared or not), civil war, rebellion, insurrection, military force or coup, or any act with the use of nuclear engineering
shall be excluded from this definition.
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Total Disablement when as the result of injury and commencing within 12 consecutive months from the date of an accident you are totally
disabled and prevented from engaging in each and every occupation or employment for compensation or profit for which
you are reasonably qualified by reason of your education, training or experience, or if you have no business or occupation,
total disablement means your inability to perform any activities which would normally be carried out in your daily life.

War a contest by force between two or more nations, carried on for any purpose; or an armed conflict of sovereign powers, in
either case whether such contest or armed conflict is declared or undeclared and open hostilities; or the state of nations
among whom there is (i) an interruption of peaceful relations and (ii) a general contention by force, both authorized by the
respective sovereigns of such nations.

We, Us or Our Zurich Insurance Company Ltd

TABLE OF BENEFITS

Maximum benefits per itinerary

Section | Benefits

per insured person (HKD)

1. Accident Cover

Personal accident

e for insured person aged between 18 to 75 years old 1,000,000

e for insured person aged under 18 or over 75 years old 500,000
2. Personal Property Cover

Personal belongings 20,000

Including sub-limits:

e per set/item/pair 3,000

o lap-top computer or tablet computer (1 per itinerary) 5,000
3. Baggage Delay Cover

Baggage delay allowance (delay over 5 hours) 800
4, Travel Delay Cover

Travel delay allowance (300 ;e'?gohours>
5. Cancellation Cover

Cancellation of itinerary (cost of flight ticket only) 30,000

PART 2 - BENEFITS

Section benefits contained hereunder are applicable in accordance with the table of benefits attached with the schedule and subject to the type of plan
stated on the schedule.

Section 1 — Accident Cover

Personal accident

In the event of an accident which causes injury to you during the flight journey, and such injury alone solely results in any one of the events listed in the
Compensation Table hereunder within 12 consecutive months after the date of the accident, we will pay compensation in accordance with the percentage
stated in the Compensation Table, up to the maximum benefits as stated in the table of benefits.

Accidental Death and Disablement Compensation Table
Events Percentage of maximum benefits

1. Accidental death 100%
2. Permanent total disablement 100%
3. Permanent and incurable paralysis of all limbs 100%
4. Permanent total loss of sight of both eyes 100%
5. Permanent total loss of sight of one eye 100%
6. Loss of or the permanent total loss of use of two limbs 100%
7. Loss of or the permanent total loss of use of one limb 100%
8. Loss of speech and loss of hearing 100%
Permanent total loss of hearing in
9. (a) both ears 75%
(b) one ear 15%

Maximum liability for personal accident

If you are insured under multiple insurance policies which include accidental death and permanent disablement covers as defined in each of these policies
and are issued by us and/ or our related companies, our maximum liability to you under all accidental death and permanent disablement covers shall not
exceed HKD 5,000,000 in aggregate and each policy shall bear a proportionate share of the total loss.

Conditions and exclusions applicable to Section 1 — Accident Cover
1. If more than one of the events occur as a result of the same accident, only the event with the highest compensation will be payable under Section1.
2. No payment shall be made in respect of any disablement existed prior to an injury covered under this policy.

Section 2 — Personal Property Cover

Personal belongings

We will pay you up to the maximum benefits and subject to the sub-limits as stated in the table of benefits:

e for the loss of or damage to the checked-in baggage by the airline, including personal belongings inside the checked-in baggage, which are normally
worn or carried by and owned by you
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e for the accidental loss of or damage to personal belongings during the flight journey which are normally worn or carried by and owned by you
We may make payment or, at our option, reinstate or repair the personal belongings as we may elect, subject to due allowance for wear and tear and
depreciation. If any damaged article is proven to be beyond economical repair, a claim will be dealt with as if the article has been lost.

Conditions and exclusions applicable to Section 2 — Personal Property Cover
1. This policy does not cover the following classes of property:

e Dbusiness merchandise or sample

o foodstuffs/beverages including alcoholic beverages/medicine/tobacco

e brittle or fragile items

e antiques
e bicycles
e coupons

e contact lenses, dentures and all relating appliances and accessories

e item contains gold, platinum, diamond, jade or pearl

e mobile phone with telecommunications function and all relating accessories

e items that are mailed or shipped separately

e plastic money (including the credit value in in credit card, stored value in Octopus card)

e cash or banknotes

e documents such as Hong Kong Identity Card, passports, driving license, entry visas or permits

2. You must take all reasonable efforts to safeguard your property. The policy does not cover any property that is left unattended in public place; or any

unexplained loss or mysterious disappearance; or loss due to fraud or deception.
3. Accidental loss or theft of personal belongings
You must report the loss or theft of personal belongings to the local police within 24 hours upon discovery of the loss. If the loss of personal property
is in custody of an airline, you must report such loss to the airline immediately. All claims for loss of personal property must be supported by a written
report from the local police or the relevant organization. Otherwise, the loss will not be covered under this policy.
We will pay you the replacement cost for the lost personal property, less a deduction for wear and tear and depreciation as shown in the Depreciation
Table below.
5. Accidental damage of luggage or personal belongings
When we pay a claim for damaged luggage or personal belongings, at our option, we do one of the following:
(@) For partial functional damage of luggage or suitcases such as broken wheels or handle or zipper, we will pay you an allowance of HKD 300 for
such damage.
(b) If you can submit a repair quote or repair invoice to us for the repairment of your damaged luggage or suitcases or personal belongings. We will
pay you the cost for the repairment, up to the per item sublimit stated in the table of benefits.
() If the luggage or suitcases or personal belongings is totally damaged and unrepairable, we will consider the item is lost and pay you the
replacement cost for the item, less a deduction for wear and tear and depreciation as shown in the Depreciation Table below.
If the damage to the personal property is in the custody of an airline, you must report such damage to the airline immediately. All claims for damage
to personal property must be supported by a written report from the relevant organization. Otherwise, the loss will not be covered under this policy.

4. Depreciation table

Settlement of your claim for personal belongings is based on the value of an item at the time of loss. We will reduce the value of the item that has
lost over time, and wear and tear. The table below shows how we apply depreciation to items.

You must send us the original receipt with purchase date and price for the item. We will not pay for the claim if you cannot provide any proof on the
purchase date and price of the item.

Deprediation deduction on the original item value

New to 24 months 15%
25 months to 48 months 35%
49 months to 60 months 45%
61 months or above 70%

Section 3 — Baggage Delay Cover

Baggage delay allowance

If your checked-in baggage is being delayed for over five hours after your actual arrival at the overseas travel destination, regardless of the number of
checked-in baggage, we will pay a lump sum allowance as stated in the table of benefit to you, and subject to the same delayed checked-in baggage can
only be claimed once by one insured person in any one flight journey.

Conditions and exclusions applicable to Section 3 - Baggage Delay Cover

1. Baggage delay allowance is only applicable to the baggage which is checked-in on the same flight shown on the itinerary with you.
2. Baggage delay claims must be supported by a written document from the airline on the number of hours of the delay, the reason for such delay and
the identified checked-in baggage label, and any other proof as we may reasonably require.

Section 4 — Travel Delay Cover

Travel delay allowance

If the flight shown on the itinerary in which you have arranged to travel is delayed from the scheduled departure time, we will pay the travel delay allowance
to you up to the maximum benefits as stated in the table of benefits.

Please read the Conditions and Exclusions applicable to Travel Delay Cover and Part 3 below.

Conditions and exclusions applicable to Section 4 — Travel Delay Cover

1. The policy does not cover any loss due to your late arrival at the airport or port. It also does not cover for delay due to error or overbooking, bankruptcy
or liquidation of the airline or any service provider forming part of the itinerary.

2. All delay claims must be supported by a written document from the relevant airline on the number of hours of the delay, the reason for such delay
and any other proof as we may reasonably require.

3. If you decide to cancel the entire itinerary due to travel delay, you are no longer eligible to claim for Section 4 - Travel Delay Cover.
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Section 5 — Cancellation Cover

Cancellation of itinerary

If you must cancel the entire itinerary due to the following events:

(i) Your death, serious physical injury or serious illness within ninety (90) days before the departure date of the first scheduled flight shown on the itinerary;

(i) you are required for witness summons, jury service or compulsory quarantine within 90 days before the departure date of the first scheduled flight
shown on the itinerary;

(iii) unexpected outbreak of strike, riot, civil commotion, infectious disease, terrorism, adverse weather conditions or natural disaster at the scheduled
travel destination in overseas arising within one week before the departure date of the first scheduled flight shown on the itinerary.

We will reimburse the cost of flight ticket which are not recoverable from any other sources, up to the maximum benefits stated in the table of benefits.

Conditions and exclusions applicable to Section 5 - Flight Cancellation Cover

1. The policy does not cover any loss due to your late arrival at the airport or port; or cancellation of trip due to your own personal or financial reason. It
also does not cover for any cancellation of trip due to air traffic control by local government, error, overbook, over-sale, operational reason, bankruptcy
or liquidation of the airline or any service provider forming part of the itinerary.

2. You should always take the first available alternate transportation provided by the airline if such arrangement is within a reasonable time.

3. Your name must be shown on the flight ticket for claims under this section. If not, you are liable to provide the supporting documents which are
required by and acceptable to us as proof of claims. We will not pay for expenses that are not settled by an official currency by any government, or
any additional costs you paid separately from the flight ticket, such as payment for seat upgrade directly to the airline.

PART 3 — GENERAL CONDITIONS AND EXCLUSIONS APPLICABLE TO THE POLICY

1. Known events and conditions
The policy does not cover any circumstance which is existing or announced before the effective date, or any pre-existing conditions.
2. Purpose of travel

You must be fit to travel at the time when you are applying this policy, otherwise we shall have the right to repudiate any liability under this policy. No

coverage of the policy shall be provided and no benefits shall be paid if the purpose of the journey is to obtain medical treatment, or if the journey was

undertaken while you were unfit to travel, or you are traveling against the advice of a medical practitioner, or you refuse to follow the recommendation
of a medical practitioner to return to Hong Kong, or refuse to continue the journey whilst your physical condition at the time of recommendation is fit
for travel.

3. Conditions and maximum travel period

All trips must depart from and return to Hong Kong. If your itinerary is one-way flight only, such flight must be departed from or arriving to Hong

Kong.

No refund of premium is allowed once the policy has been issued and the insurance shall cease after arrival in the destination shown on the itinerary.

4. Multiple travel policies
If you are insured under more than one travel insurance policy underwritten by us or our affiliated companies and claims for the same benefit, only
the travel insurance policy with the greatest compensation for the same cover shall apply.

5. Reasonable care

You shall exercise all reasonable care to avoid or prevent injury and to prevent loss, theft or damage to everything covered under the policy. Failure to

exercise reasonable care steps to avoid or prevent injury, loss, theft or damage will result in a deduction from claim payment, or may result in your

claim not being paid.
6. Other excluded events or conditions

(i) If you are using the People’s Republic of China passport or identity card to enter to / travel within Mainland China.

(i) Any loss in connection to: suicide or intentional self-inflicted injury; insanity, mental or nervous disorders; any condition under the influence of
alcohol or drugs (other than those prescribed by a medical practitioner), alcoholism, drug addiction or abuse.

(iii) Your participation in any illegal or unlawful act.

(iv) Any conditions or complications arising or resulting from: pregnancy, childbirth, venereal disease and HIV (Human Immunodeficiency Virus); or
any loss in connection to congenital and hereditary condition.

(v) Any loss resulting directly or indirectly from pandemic, war, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war,
rebellion, insurrection, revolution, usurped power, military force or coup, or action taken by government authorities in hindering, combating or
defending against such an occurrence (including terrorism), any kinds of nuclear engineering.

(vi) Any loss arising from any government'’s regulations control or act.

(vii) You are unable to travel due to government or authorized regulatory authority have imposed restrictions on movement or isolation, or national
lockdowns or border closure.

(viii) You are unable to travel, or you refuse to travel, or any costs or expenses incurred, due to mandatory quarantine or isolation order is imposed on
you within your home area or your travel destination by the local government or authorized regulatory authority.

(ix) You cannot provide any valid important documents or other documentation such as vaccine certificates, medical tests/7documents required by the
airline or relevant government authority which are needed to travel.

PART 4 - GENERAL PROVISIONS

1. Entire contract
This policy including all relevant documents will constitute the entire contract between the parties. No agent or other person has the authority to
change or waive any provision of this policy. No changes in this policy shall be valid unless approved by our authorized officer and evidenced by
endorsement of amendment.

2. Age limit
The insurance applies to any insured person at all ages.
Coverage and premium under this policy for each insured person is based on the insured person’s age on the commencement date of the first flight
shown on the itinerary.

3. Notice of claims
Written notice of claim must be given to us by the insured person within 30 days of the date of the incident causing such loss. In the event of accidental
death, immediate notice thereof must be given to us.
All certificates, information and evidences required by us shall be furnished at your or your personal representative’s expenses and shall be in such
form and of such nature as we may prescribe. If you do not comply with this condition, we shall have the sole discretion to decide not to pay any
benefits under this policy.
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10.

1.

12.

13.

14.

15.

16.

17.

18.

Proof of loss

Written proof of loss must be furnished to us within 30 days from the date of issuance of our receipt of the claim form provided to us. Failure to furnish
such proof within the specified time frame shall not invalidate any claims if it was not reasonably practicable to provide proof within such time, provided
that such proof is furnished as soon as reasonably practicable, and in no event later than 180 days from the time when such proof is otherwise required.
All certificates, information and evidence in such form and of such nature and within such time as we may reasonably require shall be furnished at
your expense without any expense to us.

Claims admittance

In no case shall we be liable in respect of any claim after the expiry of 12 months from the occurrence of the incident giving rise to a claim under the
policy unless the claim has been admitted or is the subject of a pending legal action or arbitration.

Medical examination

We shall be entitled in the case of non-fatal injury to call for examination by a medical referee appointed by us if we deem necessary and in the event
of death to have a post- mortem examination at our expense. The result of such examination shall be our property.

Payment of claims

We will pay all benefits to the insured person for their respective rights and interests. For insured person aged 17 or below, payment of claims shall be
made to his/her parents or the proposer of the policy.

In the event of accidental death, we will pay all the pending benefits to your estate. All indemnities provided in this policy will be paid immediately
after the receipt of due proof upon our approval.

All payment of claims in this policy shall be in Hong Kong dollars and are payable to you after the receipt of due proof upon our approval.

Misrepresentation or non-disclosure

If you or anyone acting on behalf of you makes a statement in the enrollment or in connection with any claim knowing that the statement is false, or
fail to disclose pre- existing conditions or fail to act in utmost good faith, we will not be liable for any claim and all covers and benefits under this policy
shall cease immediately. We will not be liable to refund any premium paid. If any benefit has been paid by us, you shall refund such benefit to us within
seven working days from the date of our notice of demand.

Misstatement of age

If your age has been misstated, the premium difference would be returned or charged according to the correct age. In the event that your age has
been misstated and if, according to the correct age, the coverage provided by this policy would not have become effective, or would have ceased prior
to the acceptance of each premium or premiums, then our liability shall be limited to the refund of premium paid for this policy, and we will be entitled
to void or terminate this policy totally.

Other insurance

If at the time of a claim there is any other policy insured by other insurance company which also provides the same benefits as the ones being claimed
under this policy, we will only be liable for our proportionate share (except for Section 1 - Accident Cover, Section 3 — Baggage Delay Cover and Section
4 —Travel Delay Cover of Part 2 of this policy) which will be paid under this policy.

Clerical error

Ouir clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise not valid.

Legal action

No legal action shall be brought to recover on this policy prior to the expiration of sixty (60) days after written proof of claims has been filed in
accordance with the requirements of this policy, nor shall such action be brought at all unless commenced within one (1) year from the expiration of
the time within which proof of claims is required.

Subrogation

We have the right to proceed at our own expense in your name against third parties who may be responsible for an occurrence giving rise to a claim
under this policy, and you shall concur in doing and permit to be done all such acts and things as may be necessary or reasonably required by us for
the purpose of enforcing any rights and remedies or of obtaining relief or indemnity from other parties to which we are entitled by virtue of our right
hereunder.

Alternative dispute resolution

In the event of a dispute arising out of the policy, the parties may settle the dispute through mediation in good faith in accordance with the relevant
Practice Direction on civil mediation issued by the Judiciary of Hong Kong and applicable at the time of dispute. If the parties are unable to settle the
dispute through mediation within ninety (90) days, the parties shall refer the dispute to arbitration administered by the Hong Kong International
Arbitration Centre ('HKIAC’) under the HKIAC Administered Arbitration Rules in force when the Notice of Arbitration is submitted. The law of this
arbitration clause shall be Hong Kong law and the seat of arbitration shall be Hong Kong. The number of arbitrators shall be one (1) and the arbitration
proceedings shall be conducted in English.

It is expressly stated that the obtaining of an arbitral award is a condition precedent to any right of legal action arising out of the policy. Irrespective of
the status or outcome of any form of alternative dispute resolution, if we deny or reject liability for any claim under the policy and you do not commence
arbitration in the aforesaid manner within 12 calendar months from the date of our disclaimer, your claim shall then for all purposes be deemed to
have been withdrawn or abandoned and shall not thereafter be recoverable under the policy.

Right of third parties

Other than the proposer or the insured persons or as expressly provided to the contrary, a person who is not a party to this policy has no right to
enforce or to enjoy the benefit of any term of this policy. Any legislation in relation to third parties’ rights in a contract shall not be applicable to this
policy. Notwithstanding any terms of this policy, the consent of any third party is not required for any variation (including any release or compromise
of any liability under) or termination of this policy.

Compliance with policy provisions
Failure to comply with any of the provisions contained in this policy shall invalidate all claims hereunder.

Statement of Purpose for Collection of Personal Data

All personal data collected and held by us will be used in accordance with our privacy policy, as notified to the insured person from time to time and
available at this website: https://Awww.zurich.com.hk/en/services/privacy

The insured person shall, and shall procure all other insured person covered under the policy to, authorize us to use and transfer data (within or outside
Hong Kong), including sensitive personal data as defined in the Personal Data (Privacy) Ordinance (Cap.486), Laws of Hong Kong, for the obligatory
purposes as set out in our privacy policy as applicable from time to time.

When information about a third party is provided by the insured person to us, the insured person warrant that proper consents from the relevant data
subjects have been obtained before the personal data are provided to us, enabling us to assess, process, issue and administer this policy, including
without limitation, conducting any due diligence, compliance and sanction checks on such data subjects.

Governing law and jurisdiction

The policy shall be governed by and interpreted in accordance with the laws and regulations of Hong Kong. Subject to the Alternative Dispute
Resolution clause herein, the parties agree to submit to the exclusive jurisdiction of the Hong Kong courts.


http://www.zurich.com.hk/en/services/privacy

CTP-TP-002-07-2025-002

19. Sanction
Notwithstanding any other terms under this policy, we shall not be deemed to provide coverage or make any payments or provide any service or
benefit to you or other party to the extent that such cover, payment, service, benefit and/or any business or activity of you would violate any applicable
trade or economic sanctions law or regulation. The above clause shall also apply for any trade or economic sanction law or regulation that we deem
applicable or if you or other party receiving payment, service or benefit is a sanctioned person.

CLAIMS PROCEDURE

Through our “eClaim” online platform, you can submit a claim easily and conveniently. Simply scan the QR code to browse
www.zurich.com.hk/eclaim/en and submit claims, the processing time can be shortened up to two working days comparing to
submission by post/email.

Alternatively, you can submit the completed claim form with supporting documents by post/email.
. Email: claims@hk.zurich.com
. Post: Zurich Insurance Company Ltd, Claims Department, 26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

Please note that if you need to claim for your journey, please report your claim to us in 30 days.
For enquiries, please call our Claims Hotline at +852 2903 9388 or email to claims@hk.zurich.com.

(There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English and the Chinese versions, the
English version shall prevail.)


mailto:claims@hk.zurich.com
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